
 

NOTICE 
I, Patient’s full name, date of birth: year of birth, confirm that according to Rules of Providing Paid Healthcare Services by Healthcare Providers 

(approved by RF Government Regulation as of 05/11/2023 #736) before a paid medical services provision agreement is concluded I: Patient’s Full Name 

1. Was notified that non-observance of instructions (recommendations) of the Service Provider (attending doctor/healthcare specialist that provides paid 
medical services) including the assigned treatment protocol can lower the quality of the provided paid medical services, prevent the service from being 

provided in time, and negatively affect Patient’s health; and was notified about the need to comply Patient's rule of conduct at the healthcare organization; 

2. Was notified that the Service Provider is not a member of the Regional State Guarantee of Free Medical Care to the Citizens of the Russian Federation 
as part of Obligatory Medical Insurance (OMI), was notified about an ability to seek for corresponding types and volumes of non-paid healthcare services 

as part of the State Guarantee of Free Medical Care to the Citizens of the Russian Federation and the Regional State Guarantee of Free Medical Care to 

the Citizens of the Russian Federation and was given a list of healthcare providers that provide medical assistance as part of the State Guarantee of Free 
Medical Care to the Citizens of the Russian Federation.  

Full name.Patient's Full Name____,   signature_____________________________________________                     Date «____»__________20__ 

AGREEMENT ON PROVIDING MEDICAL SERVICES #_______ 
 
Sochi                                                                                                                                                                                                             «____»___________20__ 

SONEX LAZAREVSKOYE LLC, web address sonex-laz.ru, represented by CEO O. A. Posepova referred to herein as the Service Provider acting pursuant to the 

Charter and License #LO41-01126-23/00370254 dated as of 10/16/2020 issued by Ministry of Healthcare of Krasnodarsky Region, address: Krasnodar, 
Communarov str. 276/1, phone +7(861)9925368, for the following medical services: The following procedures (services) are organized and implemented when 

providing primary medical care: When providing paramedical services on an outpatient basis such as midwifery, general medicine, nursing care, pediatric nursing 

care, functional diagnostics. When providing paramedical services on an outpatient basis such as healthcare management and public health, epidemiology, pediatrics, 

therapy. When providing specialized medical care on an outpatient basis such as midwifery and gynecology (except for assisted reproductive treatment and induced 

termination of pregnancy), cardiology, neurology, traumatology and orthopaedics, ultrasonic diagnosis, urology, endocrinology, allergiology and immunology, 

gastroenterology, dermatovenerology, carcinology, otorhinolaryngology (except for cochlear implantation), cardiovascular surgery, functional diagnostics, 
endoscopy, ophthalmology, rheumatology, reflexotherapy. When providing specialized medical care as a day patient department mode such as endoscopy. When 

providing medical examination the following procedures (services) are organized and implemented: temporary disability examination. Effective term: permanent. 

Represented by CEO Olga Aleksandrovna Posepova and Patient’s Full Name, hereinafter refereed to as the Customer,  Patient’s Full Name, hereinafter refereed to 
as the Consumer (the Customer is the Consumer, unless otherwise set forth herein), on the other part made an agreement on the following: 

1. SCOPE OF THE AGREEMENT 

1.1 The Service Provider provides paid medical services to the Consumer based on the list of medical services that the Service Provider is allowed to provide by the 
License, and the Customer (Consumer) is obliged to accept and pay for them in time according to the Price list that is valid at the time when the services are 

provided. 

Names and prices of the paid medical services being provided are defined in the table: 

# Service Code Service Name Time due (hours) Price 

(rubles) 

   10  

   10  

   10  

   10  

   10  

TOTAL:  

 

1.2 The Consumer confirms that at the time this Agreement is being signed the Service Provider notified them that by signing this Agreement the Consumer 

voluntarily agreed to get medical services on a paid-for basis. 
1.3 The Service Provider sets the procedure, the nature, the terms and the scope of the services being provided according to p. 1.1 of this Agreement. 

1.4 Details about a healthcare specialist responsible for providing corresponding paid medical services, medical care methods, related risks, types of medical 

intervention, their implications and expected medical treatment results are provided to the Consumer in the Voluntary Informed Consent for Medical Intervention 
and are placed on the Service Provider’s board. 

1.5 The Customer and/or the Consumer (legal representative) have read and agreed to the Rules and Procedures of providing paid medical services and Service 

Provider’s Price list. 
1.6 When providing paid medical services the Service Provider uses medical care procedures and standards, information about which is presented to the Customer in 

accessible terms when this Agreement is signed. Also the Customer is informed in accessible terms that paid medical services can be provided in full scope of 

medical care standard or at Customer’s request as separate consultations or medical interventions, even if the their scope is beyond the full scope of medical care 
standard. 

1.7 When providing paid medical services to foreign nationals the Service Provider provides information about medical care for non-residents according to the 

Central Bank of the Russian Federation. 
2. RIGHTS AND OBLIGATIONS OF THE PARTIES 

2.1 THE SERVICE PROVIDER SHALL: 

2.1.1 Establish necessary conditions to provide all types of services according to the Agreement (if some types of services cannot be provided at the time the 

Agreement is signed due to technical inability, the services are provided by appointment on another date). 

2.1.2 Notify the Customer about necessary or optional treatments and other procedures, drugs and other  supplies needed to provide high-quality medical services in 

the process of providing medical care to the Customer. 
2.1.3 At Consumer’s request provide them with an extract from the Register of Companies. 

2.1.4 Provide medical services in compliance with the current statutory requirements of the Russian Federation. 

2.1.5 Comply with the medical care provision procedure, medical care standards, and medical care quality evaluation criteria. 
2.1.6 Ensure that provided medical care is compliant with the authorized federal agency. 

2.1.7 If additional medical services are needed due to emergency to prevent life threatening condition of the Consumer when providing paid medical services in case 

of sudden acute diseases, conditions, chronic conditions, such medical services  are provided for free based on the Federal Law #323 on fundamental healthcare 
principles in the Russian Federation. 

2.2 THE SERVICE PROVIDER HAS THE RIGHT TO: 

2.2.1 Engage third-party contractors and associate contractors at its own discretion to provide medical services. 
2.2.2 Refuse to provide medical services in cases provided for by law of the Russian Federation including cases when provided medical services are not included in 

Service Provider's licensable activities, when there are contraindications due to Consumer’s health, when there are no medical indications, there is a risk to to 
Consumer’s health or there are other objective conditions, due to which the service can't comply with the quality and safety requirements provided by law and 

regulations of the Russian Federation, and when there is no ability to provide such services. 

2.2.3 Process and transfer Customer (Consumer) personal data under this Agreement and Consumer’s health information as provided by law of the Russian 
Federation. 



2.2.4 Refuse to let anyone (including spouse and other Consumer relatives) to the attending medical doctor’s office when providing medical services subject to any 

exceptions provided for by p. 5. Pp. 19 of #323-FZ dated 11/212011. 
2.3 THE CUSTOMER SHALL: 

2.3.1 Present to the medical staff with all necessary information about them needed for successful treatment before provision of medical services including 

information about past diseases, allergies, contraindications and other details necessary for high-quality medical care. 
2.3.2 The Customer in writing confirms that they have read and understood the information about specifics of the provided medical services and conditions under 

which they are provided including details on goals, methods of providing medical care, related risks, possible options of medical intervention, its consequences, and 

expected results of medical care. This means that the Customer shall confirm their voluntary informed consent for medical intervention or refusal of medical 
intervention according to the set form. 

2.3.2 Treat medical staff and other patients with respect, comply with all recommended procedures. 

2.3.3 Pay for medical services in time according to the current Price list. 
2.4 THE CUSTOMER (CONSUMER) HAS THE RIGHT TO: 

2.4.1 The Consumer has the right to refuse medical services and interventions on their own discretion with a preliminary mark (signature) in medical records. 

2.4.2 Receive necessary information about their health after medical services are provided. 
3. THE COST OF SERVICES AND REMUNERATION 

3.1 The cost of medical services is calculated based on the current Price list approved by the Service Provider at the time the services are provided. 

3.2 The parties agree that 100% (one hundred percent) of medical services’ cost is prepaid by the Consumer (Customer) via cash lodgements to the cashier’s office 
or wire transfer to Service Provider's settlement account. 

3.3 If after medical examination additional medical services are deemed required, the cost of services can be changed by the Service Provider with Consumer's 

consent. 
4. TERMS AND PROCEDURES OF PROVDING THE CONSUMER (LEGAL REPRESENTATIVE) WITH MEDICAL DOCUMENTATION 

4.1 After the Agreement is implemented the Service Provider at Consumer’s (legal representative) written request issues medical documents that reflect their health 

condition after provision of paid medical services including information about examination results, diagnosis, treatment methods, drugs and medical devices used 
when providing paid medical services, without additional fee according to the federal agency requirements. 

5. AGREEMENT TERMINATION OR CHANGE OF CONTRACT CONDITIONS 

5.1 This Agreement can be amended or terminated by the Parties while it’s effective based on Parties’ written approval. 
5.2 This Agreement can be terminated, if the Consumer refuses medical services after this Agreement is concluded. In this case the Consumer (Customer) pays 

expenses incurred by the Service Provider due to discharge of the Agreement. 

5.3 If the Agreement is terminated or services under the Agreement are not provided or partly provided, the Service Provider shall refund the Consumer (Customer) 
the cost of services after deducting the cost of already provided services at Customer's request within 10 business days. 

6. SETTLEMENT OF DISPUTES 

6.1 All disputes between parties arising during the execution of this Agreement are settled via negotiations and through a complaint procedure. If the parties don't 
reach consensus, disputes are settled in court according to the laws of the Russian Federation. 

6.2 If the Consumer (Customer) has complaints about the quality of medical services, they have the right to file it in written form using Service Provider's mail 

address or e-mail specified in p. 10 “Addresses and bank details of the parties” of the Agreement. 
7. LIABILITY OF THE PARTIES 

7.1 The parties are held accountable according to the laws of the Russian Federation applicable at the time the Agreement is concluded. 

7.2. The parties exempted of responsibility for partial execution or full non-execution of contractual obligations, if this non-execution was due to circumstance of 
insuperable force (force majeure). 

7.3 The Service Provider is not responsible for partial provision of medical services or provision of medical services in lesses scope than provided by this 

Agreement, if the Consumer provided incomplete information about their health. 

8. PRIVACY 

8.1 According to the Federal Law dated 7/27/2006 #152-FZ “On personal data” each party of this Agreement shall ensure privacy of the mutually shared information 

and prevent its disclosure. 
8.2 A party receiving private information should protect it from unauthorized usage, distribution and publication. 

9. FINAL CLAUSES 

9.1 The Agreement is made in two copies of equal legal force, one copy for each party. If the Agreement is concluded between the Service Provider and the 
Customer on behalf of the Consumer, the Agreement is made in three copies, one of which is held by the Service Provider, the other one is held by the Customer and 

the third one is held by the Consumer. 

9.2 This Agreement is deemed effective since it's signed by the Parties and is effective until all contractual obligations under the Agreement are executed by the 
Parties. 

9.3 Provisions not stated in this Agreement are regulated by the laws of the Russian Federation applicable at the date of the Agreement is concluded. 
9.4 According to p. 2 page 160 of CCRF the Parties agree that after this Agreement and documents that constitute its integral part are signed the Parties can use 

facsimile representation of signatures with mechanical or other means of copy or another analogues of handwritten signature. 

10. SIGNATURES, ADDRESSES AND BANK DETAILS OF THE PARTIES 
                                          SERVICE PROVIDER:                                                                                             CUSTOMER (CONSUMER): 

SONEX LAZAREVSKOYE LLC 

Registered address (location) 354200 Russian Federation, Krasnodarsky 

Region, Sochi Privokzalny ave., 6, room 1 
Registered in Uniform State Register of Legal Entities on 08/30/2019, 

OGRN #1192375062395 by Interdistrict Inspectorate of the Federal Tax 

Service  #10. Settlement account 40702810830060010365  YUGO-
ZAPADNY PAO SBERBANKб correspondent account 

30101810600000000602, BIK 046015602, Tax number 2369007320, 

phone 8-989-27-27-989 email:sonex.lazarevskoe@yandex.ru  
Service Provider ___________________________O. A. Posepova, CEO 

Full Name (Consumer) 

Full Name (Customer) 

Passport: 
Date of birth: 

Resident address: 

 
 

Phone: 

 
Customer ___________________________________________________ 

 


